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2009 Inspiring Excellence Programme

	Date
	Topic
	Presenters
	Duration
	Venue
	Cost

	26th March
	Customer Conference
	Speakers: - 

Professor John Murphy, Manchester Business School
Cheryl Black, Director of Customer Service, O2

Workshop Facilitators: -

Dominic Harborne, Whitworth Associates

Mark Fitzmaurice, Dale Carnegie

David Mapple, NXO Lancaster
Gary Moss, Brand Vista
	1 Day
	Haydock Park Racecourse
Newton-le-Willows
Merseyside
WA12 0HQ
	£175 Member Rate

£225 Non Member Rate

	21st May
	Leadership Conference
	Speakers: - 

Andrew Kerr, North Tyneside Council
Steven Wilson, MBE, SABIC UK Petrochemicals

Workshop Facilitators: -

Jill Johnston, TQMI

Andy Mouncy, Doing Big & Scary

Alan Brenton, Outward Bound Professional

Lee Williams, Whitworth Associates


	1 Day
	National Glass Centre
Liberty Way
Sunderland
SR6 0GL
	£125 Member Rate

£195 Non Member Rate

Members Offer – 2 Delegates for 1

	25th June
	Using Excellence To Survive the Recession
	Speakers: - 

Professor Mohammed Zairi, Bradford University
Paul Harding, Urenco

Steve Tickle, Brand Rex

Neil Smith, Kinetic
	Half Day


	Royal Armouries Museum
Armouries Drive
Leeds
LS10 1LT 
	£95 Member Rate

£145 Non Member Rate
Members Offer – 2 Delegates for 1

	15th September
	Change Management Conference
	Speakers: - 
Martin Bradbury, United Utilities 
Workshop Facilitators: -
Maggie Riley.Liz Cross, The Connectives

Ian Partington, Provience Ltd
David Yarrow, Comparison International

Alan Brenton, Outward Bound Professional
	1 Day
	Haydock Park Racecourse
Newton-le-Willows
Merseyside
WA12 0HQ
	£125 Member Rate

£195 Non Member Rate
Members Offer – 2 Delegates for 1

	November
	Lean/Six Sigma Conference
	Organised jointly with TQMI
	1 Day
	Yorkshire
	£125 Member Rate

£195 Non Member Rate

Members Offer – 2 Delegates for 1



